
THANK YOU FOR PURCHASING A CIVILTECH SOFTWARE PRODUCT 
 

 The program you have bought is run from the USB key inside the package. Both the 
program and the manual can be found inside the key. You can run the program directly from 
the key; no installation is required. 
 
Getting Started: 

• The key has a memory of 128 MB, and USB 2.0 connectivity. It functions the same way as a USB 
flash drive, but with a special chipset inside. The key is compatible with Windows 2000, Xp, or higher, 
but may not work with Windows 98. 

• Insert the key into any USB port in your computer. If you do not have an extra USB port, you should 
buy a USB extension cord (about $10-$20) 

• Wait until the small light on the back of the USB key stops flashing and stays red. This means that 
Windows has detected the USB key. A small panel may pop up that says “USB mass storage device 
found”, you can either close this panel or click “OK”. 

• Do not remove the key while the light is blinking, as that will damage the key. You can remove the 
key only during the following situations: 
1. Your computer is completely turned off, or 
2. You have safely ejected the key from the system. You can do this by going down to the Windows 

task bar, finding the icon that says “Unplug or Eject Hardware” (usually located at the bottom 
right-hand side of the screen) and clicking on that. It will then tell you when it is safe to remove 
the hardware.  

 
Running the Program Within the Key: 

• After you insert the key, use Windows Explorer (or click My Computer) to check the USB drive (on 
most computers, it is either called D:, E:, or F:). You will find some files inside. There is a folder called 
“/Keep” inside. Do not change, remove, or delete this folder or the files inside, or else your key will 
become void.  

• If you purchased Allpile, you will find a folder called “/Allpile7”. Open this folder and find Allpile.exe. 
Double click this program to run Allpile from your key. No installation is required on your computer.  
For other software, the file name can be found in the table below.  

• You can also create a new folder, save and open your project files directly to and from your key. 
There should be enough room on the key for your files. 

• The manual is also located in the Key, in PDF form. Double-click on the file to open it. You need 
Adobe PDF to read this file, which is downloadable free of charge from Adobe’s website. 
(http://www.adobe.com)  
 

Running the Program from your Hard Disk: 
• You can also run the program from your hard disk; the program may run a little bit faster from your 

hard disk.  You need to install the program on your hard disk first. 
• In USB drive, find setup file.  The name of the setup file can be found in the table below.  
• Double click the setup file to run installation of the software on your hard disk. 
• You still need to plug the USB key into the USB port to run the program. 

 
Folders, .exe File, and Setup File Names in the Key 

 The follow table shows what the folder and .exe files are called based on the software you purchased. 
 

Software and Version Folder Name .exe File Name Setup File 
Allpile version 7 /Allpile7  allpile.exe al_setup.exe 

Shoring Suite version 7 /Shoring7  ShoringSuite.exe  sh_setup.exe 
LiquefyPro version 5 /Liquefy5   liquefy.exe  li_setup.exe 
SuperLog version 4 /Superlog4  SuperLog4.exe  su_setup.exe 

 
Technical Support 

Email: techsupport@civiltechsoftware.com                             Phone: 425-998-0161, 8Am-5Pm Pacific Time. 

 


